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HAHU Skill 

Tigrinya Heritage Language & Culture 

Learner & Family User Guide 

How to register, sign in, navigate, practice, track progress, and complete your learning. 

 

Self-paced learning:  Sign in when it is convenient, practice on your own device, involve your family, and get support 
when needed. 

 
Speak Tigrinya Daily — One Communication at a Time. 
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Quick Start 
The complete learner journey at a glance. 

Learning journey  HAHU Skill Home → Tigrinya Program → Registration → Approval → Sign In → Learning Pathway → 
Modules → Lesson Activities → Quiz → Feedback → Dashboard. 

 
1. Open HahuSkill.com and choose the Heritage Language pathway. 

2. Open the Tigrinya Heritage Language & Culture program. 

3. New learners register and wait for approval. Keep the Student ID received after approval. 

4. Approved learners sign in with their Student ID and registered phone number. 

5. Open the assigned learning pathway and choose the available module. 

6. Complete lesson activities in sequence. Listen, speak, trace, match, play, and practice. 

7. When the module is ready for final review, continue to the quiz. 

8. After the quiz, submit module feedback. 

9. Use the Learner Dashboard to review progress and continue learning. 

Remember  HAHU Skill is not a scheduled video class. The learner signs in and practices at a convenient time using a 
phone, tablet/iPad, laptop, or desktop. 
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1. Start at HAHU Skill 
Choose the Heritage Language learning pathway. 

 
HAHU Skill main learning pathways. 

The HAHU Skill home page presents three learning pathways. For Tigrinya heritage-language learning, choose Heritage 
Language. The platform is designed around learner control, practical learning, inclusion, and community participation. 

1. Select Heritage Language. 

2. Choose Tigrinya when the heritage-language program opens. 

3. Use the program page to register or begin learning. 
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2. Tigrinya Heritage Language Program 
Understand the main program page and navigation. 

 

The Tigrinya program home page introduces the learning experience and provides the main entry points for families. 

• Registration — create a new learner profile. 
• Start Learning / Sign In — approved learners enter the platform. 
• View Curriculum Overview — review the learning structure. 
• Top navigation — move between Home, Registration, Contact Us, and Sign In. 
• Program highlights — family-centered learning, engaging lessons, confidence building, culture, and progress tracking. 
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3. Register a Learner 
New learners create a profile before accessing learning modules. 

 

1. Enter the learner's first and last name, age group, and optional gender. 

2. Enter parent/guardian information and relationship to the learner. 

3. Provide city, state, and country information. 

4. Choose the preferred heritage language and current heritage-language experience. 

5. Select the main learning device and internet access information. 

6. Review the parent/guardian consent statement and submit the registration. 

After registration  The registration must be approved before the learner can access modules. Save the Student ID 
provided in the approval communication. 
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4. Sign In 
Approved learners use their Student ID and registered phone number. 

 

1. Open Sign In from the Tigrinya program menu. 

2. Enter the Student ID exactly as provided after approval. 

3. Enter the registered phone number. 

4. Select Sign In. 

5. After successful sign-in, continue to the learner's assigned pathway. 

If sign-in fails  Check the Student ID and phone number first. Only approved learners can access the learning 
modules. 
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5. Your Learning Pathway 
Continue through the approved heritage language and assigned level. 

 

The pathway page confirms the learner name, Student ID, heritage language, and assigned level. HAHU Skill is organized 
from Beginner to Intermediate to Advanced. 

• Beginner — foundational heritage-language and cultural learning modules. 
• Intermediate — develops vocabulary and conversational language skills. 
• Advanced — develops deeper language understanding and cultural knowledge. 
• View Dashboard — opens the learner's progress center. 

Assigned pathway  Learners should continue through the level assigned to their learner profile. 
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6. Your Learning Modules 
Use the module cards as your learning roadmap. 

 

Each module card identifies the module number, title, theme, estimated time, focus, and module status. Modules are 
designed to be completed in sequence. 

• Start/Open Module — the module is available to enter. 
• Continue Module — return to learning already in progress. 
• Completed — required module work has been completed. 
• Complete Previous Module — finish the preceding module first. 
• Subscription Required — the learner has reached a subscription-controlled module but access has not been granted. 

Access note  Module 1 is used as the free starting experience. Later modules may require granted subscription 
access. 
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7. Inside a Module 
Navigate sections, activity groups, and module progress. 

 

The lesson screen is the learner's main workspace. The left navigation organizes the module into activity groups such as 
Learn, Fidel and Literacy, Interactive Practice, and Complete the Module. 

1. Check the current section number and module progress at the top. 

2. Use the left learning journey to see the activity groups and section names. 

3. Read or listen to the instructions for the current activity. 

4. Complete the activity and required practice attempts. 

5. Use Save & Continue to move forward. Use Previous when you need to review an earlier section. 

Practice, not racing  Learners may repeat activities. Repetition is part of language learning and should be used 
whenever more practice is helpful. 
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8. Listen, Repeat, and Speak 
Build listening accuracy and confidence with complete expressions. 

 

1. Select Listen to hear the model expression. 

2. Select Record My Voice and repeat the expression naturally. 

3. Use Play My Recording to listen to yourself. 

4. Compare your speech with the model. 

5. Repeat the required number of times and save the practice attempt. 

Learning tip  Focus on complete useful expressions rather than isolated words. Listen first, then speak naturally. 
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9. Guided Pronunciation Practice 
Listen → Speak → Check → Try Again. 

 

Pronunciation practice gives the learner a structured speaking cycle. The learner hears the model, speaks the expression, 
checks how it was recognized, and tries again when needed. 

1. Select Hear Model. 

2. Select Start Speaking and say the complete expression aloud. 

3. Review the result or recognition shown by the activity. 

4. Try again when needed. 

5. Mark the phrase practiced and continue through the required expressions. 

Best practice  Use a quiet space and a working microphone. Speak clearly and naturally rather than rushing. 

 
  



HAHU Skill  |  Tigrinya Heritage Language & Culture 

Learner & Family User Guide  •  HahuSkill.com  •  12 

10. Fidel and Literacy Practice 
Hear, repeat, recognize, trace, and write Fidel families. 

 

Today's Fidel Families 

 

Trace and Write 

The Fidel activities combine sound recognition with handwriting practice. Learners listen to each character, repeat it, 
complete required family practice, and then trace/write the characters. 

1. Listen to each Fidel character and repeat it aloud. 

2. Complete the required repetition attempts for the family. 

3. Use the faded guide to trace the characters from left to right. 

4. Repeat handwriting practice as needed and save the completed practice. 
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11. Interactive Practice 
Learn through pictures, movement, matching, and recall. 

 

Picture & Phrase Practice 

 

Drag-and-Drop Matching 

Interactive activities require the learner to do something with the language instead of only reading it. 

• Picture & Phrase — connect expressions with visual meaning and listen when audio is available. 
• Drag & Drop — move each card to the matching answer area. 
• Matching — connect Tigrinya, meaning, pictures, numbers, or Fidel as directed. 
• Repeat an activity when needed before moving forward. 
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12. Memory Game 
Practice recognition, recall, listening, and matching. 

 

1. Choose the game tab or activity type. 

2. Turn over two cards at a time. 

3. Say the Tigrinya word or phrase aloud when a card is revealed. 

4. Look for matching pairs and remember their locations. 

5. Complete the required games/attempts before continuing. 

Why memory practice matters  The activity combines recognition with active recall. Saying the language aloud adds 
speaking practice to the game. 
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13. Family Conversation 
Apply the skill in a real conversation. 

 

Family Conversation turns lesson content into spoken interaction with a parent, sibling, relative, friend, or another 
learner. 

1. Listen to the model conversation. 

2. Choose who will be Person A and Person B. 

3. Practice the conversation and switch roles. 

4. Repeat naturally several times. 

5. Record the practice when the activity asks for it. 

Communication first  The goal is to use Tigrinya meaningfully, not to perform a perfect memorized script. 
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14. Family Practice Corner 
Take Tigrinya beyond the screen. 

 

The Family Practice Corner gives a simple at-home challenge based on the module. Help prompts are available when 
needed, but learners are encouraged to try naturally first. 

1. Choose someone at home to practice with. 

2. Follow the mini-conversation steps in order. 

3. Use Help only when you need a reminder. 

4. Repeat the conversation with different family members when possible. 

5. Bring the expressions into everyday family life. 

Family role  Parents, siblings, grandparents, caregivers, relatives, and friends can all help make the heritage language 
part of everyday communication. 
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15. Printable Practice Guide 
Continue learning away from the screen. 

 

1. Select View Practice Guide to review the offline practice. 

2. Select Download PDF when a printable copy is useful. 

3. Complete the practice independently or with a family member. 

4. Return to the guide whenever additional practice is needed. 

Flexible learning  Printable practice is optional and repeatable. It is useful when a learner wants additional practice 
away from the device. 
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16. Complete the Module and Take the Quiz 
Review what you learned before the final module check. 

 

At the end of the module, the review screen summarizes major learning areas and prepares the learner for the module 
quiz. The quiz becomes available after the required module learning is complete. 

1. Review the What You Learned summary. 

2. Confirm that required practice is complete. 

3. Select Continue to Quiz. 

4. Answer each quiz question carefully. 

5. Submit the quiz to see the result. 
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17. Quiz Result and Module Feedback 
Use the result to continue the learning cycle. 

 

Quiz Result 

 

Module Feedback 

After submission, the quiz result shows the score and provides the next navigation choices. The feedback form lets the 
learner reflect on the module experience. 

• Quiz result — review the score and return to the lesson if more practice is needed. 
• Continue to Feedback — open the module feedback form. 
• Feedback includes overall experience, lesson difficulty, learning resources, reflection, confidence, and additional 

comments. 
• Submit feedback when complete, then return to the learning pathway or dashboard. 
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18. Learner Dashboard 
Your learning control center. 

 

The dashboard brings the learner's learning information together in one place. 

• Learner Profile — confirms the learner and pathway. 
• Progress at a Glance — summarizes modules completed, quizzes passed, feedback submitted, and quiz 

performance. 
• Overall Learning Progress — shows course-level progress. 
• Your Learning Modules — shows module status and available actions. 
• Certificate in Progress — indicates recognition/certificate status. 
• Continue Your Learning — provides shortcuts back to modules and the learning pathway. 

Use the dashboard regularly  It is the easiest place to check where you are, what you have completed, and where to 
continue. 
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19. Sample Certificate of Completion 
Example of learner recognition after successful module completion. 

 
Sample certificate for Melat Fessehaye, based on the platform's actual Module Completion Certificate structure. Admin Preview/Test accounts 

do not generate learner certificates. 

Certificate note: This is a sample learner certificate for the user guide. Administrator preview/test accounts do not 
generate learner certificates. Eligible learner certificates are based on the platform’s completion requirements. 
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20. Help, Devices, and Troubleshooting 
Keep learning smoothly on phone, tablet/iPad, laptop, or desktop. 

• Audio: confirm the device volume is on and that the browser is allowed to play sound. 
• Microphone: allow microphone access when a speaking activity requests it. 
• Headphones: useful for listening and pronunciation practice in shared spaces. 
• Saved progress: use the activity's Save or Save & Continue button when provided. 
• Sign-in: use the approved Student ID and registered phone number. 
• Locked module: complete the previous module first, or obtain access if the module requires subscription permission. 
• Page not responding: refresh the page and try again. If the issue continues, close and reopen the browser. 
• Support: contact HAHU Skill when assistance is needed. 

Contact  HAHU Skill support email: hahuskillinfo@gmail.com  Call 817 400 0060 

 
 

YOUR TIME. YOUR DEVICE. YOUR PACE. 

Speak Tigrinya Daily — One Communication at a Time. 
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